TOA Electronics Pte Ltd Terms and Conditions of Purchases from TOA Online Store
(Company Registration No. 200107945M)

The purchaser of the items described herein shall purchase the said items from TOA Electronics Pte Ltd (hereinafter referred
to as “TES”) on the following terms and conditions :-

TES reserves the right to revise these terms and conditions from time to time at our discretion. Such revisions will be effective
immediately upon publication on this website. We recommend the purchaser reviews the terms for amendments each time
you use the website and before placing any order. The purchaser’s continued usage of the website following any amendment
of these terms represents an agreement by the purchaser to be bound by these terms as amended.

Pricing

Prices will be as specified in the TOA Online Store, as determined when ordering online in Singapore Dollar (“SGD”). Prices
will include the applicable goods and services taxes (“GST”) as at the date that the order is accepted by TES and sales has
been processed and concluded;

TES reserves the right to change prices published on the TOA Online Store at any time including, in respect of an order, at
any time prior to acceptance of that order by TES. Prices are valid until amended or removed from the website and are
subject to change at any time;

TES reserves the right to correct the price at any time prior to self-collection or delivery where there has been a typographical
or other error in the price. TES or TES authorized dealer will notify the purchaser of the corrected price. The purchaser may
choose to pay the corrected price, however, if the purchaser does not choose to pay the corrected price, then TES or TES
authorized dealer(s) have the right to cancel the order without further obligation to the purchaser;

Prices quoted do not include delivery. Delivery options may be offered to the purchaser by TES or TES authorized dealer(s)
at additional cost.

Orders

All orders are subject to acceptance by TES, including satisfying any requirements under TES sales regulations. TES or TES
authorized dealer will be in contact with the purchaser on the order acceptance or rejection as soon as possible;

TOA products purchase on TOA Online Store is only meant for sales and usage within Singapore. The purchaser may not
export any product(s) purchased at TOA Online Store.

Payment

Payment of the product(s) will be arranged between the purchaser and our TES authorized dealer upon being contacted by
our authorized dealer on acceptance of the order;

Payment for the product is due upon self-collection at our dealer’s designated location for self-collection or prior to delivery
of the product if delivery arrangement is being offered by our authorized dealer to the purchaser.

Transfer of Risks and Title

The purchaser agrees that risks and title to the product(s) shall be transferred to the purchaser upon self-collection of the
product(s) at TES authorized dealer’s designated location or upon delivery.

Warranties

TES, by the acceptance of this order and delivering the items purchased, hereby warrants that the items delivered shall be
free from defects in material and or workmanship for a continuous period of twelve (12) months unless otherwise indicated;

TES warrants that the sale of the product(s) in this order shall comply in all respects with the laws of the Republic of Singapore
having full force and effect at the material time; and

TES makes no warranty that its TOA Online Store site shall be free from bugs and available at all times. TES shall make all
reasonable efforts to procure the availability of the said site without inherent defects to the extent possible.

The abovementioned terms and conditions shall be governed by the applicable laws of the Republic of Singapore.



